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BULLYING POLICY 
Policy approved by committee on: 31 August 2021 

INTRODUCTION 

Manning Valley U3A believes that all members should enjoy a safe inclusive and respectful environment, 
free from bullying.   

Manning Valley U3A understands that bullying is a threat to the health and wellbeing of its volunteers and 
members and rejects all forms of bullying behavior. 

Accordingly, Manning Valley U3A is committed to eliminating, so far as is reasonably practicable, all forms 
of bullying by maintaining a culture of openness, support, and accountability. 

PURPOSE 

This policy sets out Manning Valley U3A’s position on bullying and the process to be followed in any 
instance of bullying being reported.  

DEFINITIONS 

“Bullying” is repeated and unreasonable behaviour directed towards a person or group of persons that 
creates a risk to health and safety. It includes behaviour that could be expected to intimidate, offend, 
degrade, humiliate, undermine or threaten. 

“Repeated behaviour” refers to the persistent nature of the behavior and can involve a range of 
behaviours over time.  

“Unreasonable behaviour” is behaviour that a reasonable person, having considered the circumstances 
would see as unreasonable, including behavior that is victimising, humiliating, intimidating or threatening.  

Examples of behavior, whether intentional or unintentional, that may be considered to be bullying if they 
are repeated, unreasonable and create a risk to health and safety include but are not limited to: 

 abusive, insulting or offensive language or comments 

 unjustified criticism or complaints 

 deliberately excluding someone from activities 

 withholding information that is vital for effective performance 

 denying access to information, consultation or resources  

 spreading misinformation or malicious rumours 

Bullying can be carried out in a variety of ways including via email, text or social media.  

Reasonable management action is not considered to be bullying if it is carried out lawfully and in a 
reasonable manner in the circumstances. Examples of reasonable management action include but are not 
limited to: 

 deciding not to select a member for a role where a reasonable process is followed 

 taking disciplinary action, including terminating membership 

Differences of opinion and disagreements are generally not considered to be bullying. Bullying that directly 
inflicts physical pain, harm, or humiliation amounts to assault and should be dealt with as per NSW law.  
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Note: In all cases the Manning Valley U3A Constitution will take precedence in any actual or perceived conflict between the 
constitution (2021) and this policy and procedure. All relevant Government Laws and Acts will take overall precedence over all U3A 
Management policies, procedures, guidelines or constitution. 
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POLICY 

Manning Valley U3A has a duty of care to provide a safe environment, and ensure, so far as is reasonably 
practicable, that members are not exposed to health and safety risks.  

Manning Valley U3A accepts and acts on its duty of care any reported allegations of bullying will be 
promptly, thoroughly, and fairly investigated. 

Bullying complaints will be handled in a confidential and procedurally fair manner. Where confidentiality 
cannot be guaranteed this will be clearly communicated to the relevant parties. 

All parties will be treated with respect.  

The person against whom the allegation is made has the right to natural justice, that is: 

 the right to know what is alleged against them  

 the right to put their case in reply 

  the right for any decision to be made by an impartial decision-maker.  

PROCEDURE 

Manning Valley U3A committee will add the complaint to the next available committee meeting agenda for 
discussion.  

The committee will address the issue as per the Current MVU3A Grievance Resolution Policy.  

 

Procedures for Dealing with Criminal Conduct 

Some forms of severe bullying (physical attack, for example, or obscene phone calls) may constitute 
criminal conduct. While Manning Valley U3A is committed to treat most complaints about bullying at an 
organisational level as far as possible, this type of conduct is not suited to internal resolution. Such 
complaints should be treated by the criminal justice system. Members and volunteers should be advised of 
the option of police support or intervention. It is not the obligation or duty of the organisation to report 
such matters to the police on behalf of the complainant. 


